Device updates: Why,
when, and how
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This article reviews the basics of updating Windows and macOS devices.

See also:

¢ Common hardware issues
e Data backup: Why, where, and how

Why do | need to update?

Updates often include device improvements, bug fixes, and security patches to keep your device
protected!

Tip: Install updates when your computer notifies you

Tip: Restart your computer often

Windows ==

Updates on Windows devices are split between Dell and Windows updates.

e Dell: Firmware and driver updates fundamental to the basic functions of your device
e Windows: Security patches and software improvements

Dell updates

1. Click the Windows Search bar
2. Type in and click on Dell Command Update


http://lits.knowledgeowl.com/help/hardware-issues
http://lits.knowledgeowl.com/help/data-backup
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3. Click Check

!ﬁ Dell Command | Update v5.4.0 & | _ 0O
Welcome
@ Dell Command | Update checks on-line for the latest BIOS, driver, firmware, and Dell
application updates for your system. The application downloads and installs the updates as
well.
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Updates
To check for updates to your system, click CHECK .

Latitude 5440

Service Tag: CRLNFY3 m

Last Check: 2:35 PM 2/10/2025
Last Update:  1:31 PM 1/27/2025

Advanced Driver Restore for Windows Re-installation

Update History If you are restoring your system's device drivers from a fresh operating system installation,
System Information click here to download and install a complete driver library.
Activity Log

[ ] Automatically restart system (when required). o
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4. Select all available updates and click Install
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Latltu de 5440 Recommended Updates (1 of 1; 26.9 MB)
Service Tag: CRLNFY3
Last Check: 9:32 AM Today

Last Update:  1:31 PM 1/27/2025
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Activity Log
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5. Wait some time for the updates to install

Your computer may restart a few times.

6. Restart your computer
7. Repeat Steps 1-6 until no new updates are available

Windows updates

1. Click the Windows Search bar
2. Typein and click on Check for updates
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3. Click Check for updates

v 5.4.0 & | _ O

VIEW DETAILS INSTALL



Windows Update

You're up to date

u Last checked: Today, 8:11 AM

4. Click Install or Restart now

Windows Update

Your device will restart outside of active hours.

m Restart required
Ro !

Windows 11, version 24H2

5. Wait some time for the updates to install
Your computer may restart a few times.
6. Restart your computer
7. Repeat Steps 1-6 until no new updates are available

macOS &

1. In the top-left, click the Apple icon &
2. Click System Settings
3. Click General > Software Update

Check for updates

Pending restart
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5. Wait some time for the updates to install

Your computer may restart a few times.

6. Restart your computer
7. Repeat Steps 1-6 until no new updates are available

Questions?

If you have any additional questions or problems, don't hesitate to reach out to theHelp Desk!

Phone: 610-526-7440 | Library and Help Desk hoursp
Email: help@brynmawr.edu | Service catalog
Location: Canaday Library 1st floor


https://www.brynmawr.edu/inside/offices-services/library-information-technology-services/hours
https://td.brynmawr.edu/TDClient/Requests/ServiceDet?ID=201

