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Zoom is a web-conferencing tool for running virtual meetings. It can be used for running one-on-one
sessions or large collaborative meetings that use features like whiteboard, polling, and breakout rooms.

Personal vs. BMC Zoom accounts
Personal Zoom account: you can use this to attend most meetings hosted by Bryn Mawr College
faculty, students and staff.
Bryn Mawr Zoom account: All current Bryn Mawr College students and employees have access to
licensed accounts that use their campus email. These accounts have extra functionality compared to
personal accounts, such as being able to host meetings without time limits and up to 300 attendees. It
may also be necessary to use these accounts for certain actions, such as being an alternative host for
a meeting � hosted by a Bryn Mawr Zoom account or using Zoom integrations for services like Moodle �

and Panopto �. 

Attention: If you're not sure if you have a BMC account, check out Zoom: Am I using A Bryn Mawr Zoom
account?

Activate your BMC Zoom Account
If you have a personal Zoom account, please do one of the following BEFORE you activate your BMC Zoom
account:

Log Into Your BMC Zoom Account
You can log into your BMC Zoom account through the Zoom web portal or the Zoom app. The app can be
accessed on desktop and mobile devices.

Through the Zoom Web Portal

Through the Zoom Desktop or Mobile App

https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0067027
https://askathena.brynmawr.edu/help/moodle-schedule-with-zoom
https://askathena.brynmawr.edu/help/zoom-where-are-my-recordings#find-zoom-recordings-in-panopto
http://lits.knowledgeowl.com/help/zoom-am-i-using-bmc-zoom-account


Resources for starting with Zoom
Zoom: "Show Me" Videos �

Zoom: Using the Zoom Learning Center �
Zoom: Support Page �

LinkedIn Learning: Zoom Essential Training �

Questions?
If you have any additional questions or problems, don't hesitate to reach out to the Help Desk!

Phone: 610-526-7440 | Library and Help Desk hours�

Email: help@brynmawr.edu | Service catalog �

Location: Canaday Library 1st floor

https://learn-zoom.us/show-me
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060166
https://support.zoom.com/hc/en
https://www.linkedin.com/learning-login/share?account=76958498&forceAccount=false&redirect=https%253A%252F%252Fwww.linkedin.com%252Flearning%252Fzoom-essential-training-22160448%253Ftrk%253Dshare_ent_url%2526shareId%253DlH03bGijS3unVvhd56%25252F3tw%25253D%25253D
https://www.brynmawr.edu/inside/offices-services/library-information-technology-services/hours
https://td.brynmawr.edu/TDClient/Requests/ServiceDet?ID=201

