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Microsoft Teams is a College-supported communications and collaboration tool that can be used for
messaging, video conferencing, file sharing, and more!

See also: Supplemental information

Microsoft's step-by-step video training�

Microsoft Teams: Accessibility Features

Microsoft Teams: Overview
Microsoft Teams can be used with or without a dedicated "Team" for communication and collaboration.

What is a Team?
A "Team" is a dedicated, group workspace made up of individual channels to host messages, files, and
more.

https://lits.knowledgeowl.com/help/search?phrase=:Microsoft+365
https://lits.knowledgeowl.com/help/search?phrase=:Microsoft+Teams
https://lits.knowledgeowl.com/help/search?phrase=:Remote+Work
https://support.office.com/en-us/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7
http://lits.knowledgeowl.com/help/teams-accessibility-features


Communications
Everyone can use Teams to:

Send direct or group messages �

Host video calls �

Creating a dedicated "Team" for your group:

Gives you a persistent Team space with multiple channels �

Allows you to set up organized message threads �

Collaboration
Everyone can share files in Teams direct messages � and video calls.

Creating a dedicated "Team" for your group:

Gives you a shared, group-owned space in OneDrive where you can store shared files �. Files upload
to a Team's shared OneDrive space are owned by the Team and remain available to them if the
individual who uploaded them leaves the college.
Enables you to use Microsoft Planner in Teams � to organize your group's work.

https://support.microsoft.com/en-gb/office/send-and-read-messages-in-microsoft-teams-b29e60ec-76af-4d97-8c3c-a4e36f2b64aa
https://support.microsoft.com/en-us/office/meetings-in-microsoft-teams-e0b0ae21-53ee-4462-a50d-ca9b9e217b67?ui=en-us&rs=en-us&ad=us
https://support.microsoft.com/en-us/office/first-things-to-know-about-channels-in-microsoft-teams-8e7b8f6f-0f0d-41c2-9883-3dc0bd5d4cda
https://www.cloudfuze.com/how-message-thread-works-in-microsoft-teams/
https://support.microsoft.com/en-us/office/chat-and-share-files-in-teams-d7978db0-33b5-4ad3-93ac-ef0bd3c2a670
https://support.microsoft.com/en-us/office/file-storage-in-microsoft-teams-df5cc0a5-d1bb-414c-8870-46c6eb76686a
https://support.microsoft.com/en-us/office/getting-started-with-planner-in-teams-7a5e58f1-2cee-41b0-a41d-55d512c4a59c


Request a Team
Please fill out this form to request a Team�.

Questions?
If you have any additional questions or problems, don't hesitate to reach out to the Help Desk!

Phone: 610-526-7440 | Library and Help Desk hours �

Email: help@brynmawr.edu | Service catalog �

Location: Canaday Library 1st floor

https://td.brynmawr.edu/TDClient/32/Portal/Requests/TicketRequests/NewForm?ID=uP%257eLFBwuj2I_&RequestorType=Service
https://www.brynmawr.edu/inside/offices-services/library-information-technology-services/hours
https://td.brynmawr.edu/TDClient/Requests/ServiceDet?ID=201

