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Use the information linked below to jump start your experience as a new Bryn Mawr College community
member!

The essentials: accounts and wireless

   ⛟
Account setup Two-Factor eduroam (WiFi) What tech to bring 

You must set up your College account before proceeding.

Public technology & file storage

⎙ 
Public printers Network drives OneDrive 

Print to any public printer and store files on cloud storage for convenient access.

Microsoft 365: Office, email, and calendar

http://lits.knowledgeowl.com/help/setup-update-your-college-password
http://lits.knowledgeowl.com/help/two-factor-getting-started-with-duo
http://lits.knowledgeowl.com/help/connecting-to-college-wifi-eduroam
http://lits.knowledgeowl.com/help/students-what-tech-to-bring-to-college
http://lits.knowledgeowl.com/help/public-printers
http://lits.knowledgeowl.com/help/mapping-your-bmc-network-drives
http://lits.knowledgeowl.com/help/onedrive-sharing-files-and-folders
http://lits.knowledgeowl.com/help/microsoft-365-overview
http://lits.knowledgeowl.com/help/office365-immersive-reader-accessibility-features




Microsoft 365 
Microsoft 365 

for Android  and iOS  
Microsoft Office 

Personal devices 
Microsoft Office  

Public computers 

Learn about Microsoft 365, the features it includes, and how to access it all from your phone.

Software & services



Adobe Creative Cloud Ivanti Secure VPN 
Additional software 
via Software Center 

Moodle  

Make use of this software to streamline your classwork.

Remote resources



http://lits.knowledgeowl.com/help/microsoft-365-overview
https://support.microsoft.com/en-us/office/set-up-office-apps-and-email-on-android-6ef2ebf2-fc2d-474a-be4a-5a801365c87f
https://support.microsoft.com/en-us/office/set-up-the-office-app-and-outlook-on-ios-devices-0402b37e-49c4-4419-a030-f34c2013041f
http://lits.knowledgeowl.com/help/microsoft-office-personal-devices
http://lits.knowledgeowl.com/help/microsoft-office-personal-devices
http://lits.knowledgeowl.com/help/microsoft-office-publiclab-computers
http://lits.knowledgeowl.com/help/microsoft-office-publiclab-computers
http://lits.knowledgeowl.com/help/adobe-creative-cloud-college-computers
http://lits.knowledgeowl.com/help/ivanti-secure-vpn-off-campus-access
http://lits.knowledgeowl.com/help/software-center-installing-programs
http://lits.knowledgeowl.com/help/software-center-installing-programs
https://askathena.brynmawr.edu/help/moodle


Remote connection: 
LabStats 

Remote connection: 
Apporto 

Zoom Other tools

Access software, attend class or webinars, and more—all from home!

Easier ways to read

Microsoft 365: Immersive Reader HelperBird BeeLine Reader

Read text more comfortably and reduce eye fatigue with these software and extensions.

Questions?
If you have any additional questions or problems, don't hesitate to reach out to the Help Desk!

Phone: 610-526-7440 | Library and Help Desk hours
Email: help@brynmawr.edu | Service catalog 

Location: Canaday Library 1st floor

http://lits.knowledgeowl.com/help/labstats-remotely-connect-to-a-lab-computer
http://lits.knowledgeowl.com/help/apporto-remotely-connect-to-a-virtual-lab-computer
http://lits.knowledgeowl.com/help/zoom-activiate-log-into-bmc-account
http://lits.knowledgeowl.com/help/students-remote-learning-tools
http://lits.knowledgeowl.com/help/office365-immersive-reader-accessibility-features
https://lits.knowledgeowl.com/help/software-how-to
http://lits.knowledgeowl.com/help/beeline-reader-make-web-reading-easier
https://www.brynmawr.edu/inside/offices-services/library-information-technology-services/hours
https://td.brynmawr.edu/TDClient/Requests/ServiceDet?ID=201

